Template for a Volunteering Policy
This is a template and should be adapted to suit the needs of the organisation.  The text in bold is a suggested framework for the policy and the text in italics gives examples of the information that might be given under each heading.   
Disclaimer: Please remember that our resources reflect core governance principles and good practice but do not constitute legal advice.







Organisation Overview  
A short paragraph describing the organisation, for example:
XXX is a community-based archery club based in (town).  Founded in 2015, the club is run by a voluntary committee supported by a team of volunteers.  The club welcomes beginners and experienced players across all age groups, from 5 to 75.  We compete in the regional competitive junior and senior leagues, but many of our members  just enjoy participating socially.    We operate all year round. 
Purpose 
A short paragraph outlining the purpose of the organisation, for example:
Our rural community has become insular, with little on offer to bring people together.   XXX aims to offer activities that can be enjoyed by the whole community – either as competitors, participants, or volunteers.  We aim to contribute to building a stronger community, bringing together people who are new to the area with long-established families.             
Roles and Responsibilities  
XXX is run by the community for the community – and depends heavily on volunteers to help with every aspect of running our activities.
Volunteer roles include:
·  
·  
· 
Recruitment, Selection & Matching 
People volunteer their valuable time for a range of reasons – to meet new people and to make friends, to support their family members, to do something completely different from their paid job – or just to be involved.  Whatever your reason for volunteering, we welcome volunteers from across the community and will endeavour to match your needs to the roles available.  
We take very seriously our responsibilities to safeguard all our volunteers and participants. Volunteers will be asked for personal details and, depending on their role, they may need to complete a Disclosure and Barring Service (DBS) check.     
Confidentiality  
Volunteer’s personal details are treated in confidence, in line with our General Data Protection Policy. Volunteers are asked for their preferred method of communication and times of day when they would prefer not to be contacted (for example, during working hours).  
Support & Supervision  
Our Volunteer Coordinator ensures that all volunteers are supported into their role and will be provided with feedback on their progress. Volunteers will be offered the opportunity to change or add roles if they wish.
Expenses
It is important that nobody should be out of pocket as a result their voluntary role.  Reasonable costs will be reimbursed as long as they have been approved in advance by the Volunteer Coordinator.  
Training & Development  
There are opportunities for volunteers to develop their skills, knowledge, and experience across our range of activities. We will support volunteers to obtain qualifications where appropriate, for example in coaching or sport leadership. 
Volunteers Voice & Recognition 
The Volunteer Coordinator is the first point of contact with and for all volunteers, representing their views and interests on the Committee. Regular communication with volunteers is managed through the volunteer newsletter and on the volunteer Facebook page/WhatsApp group through which the hard work of our volunteers is recognised and celebrated
Valuing volunteers
XXX values greatly the time given by volunteers. We endeavour to make good use of that time and not to over-burden volunteers beyond the time that they can reasonably give. 
Problem Solving
In the unlikely event that a volunteer experiences a problem through their voluntary role, they should contact the volunteer Coordinator who will do their best to resolve the problem.  If this is not possible, the matter will be escalated, in confidence, to the committee. 
 
 
